November 2017

!

"

This isn’t about my life, it’s about yours! Many of us go
“Really
start thinking about whether we have our lives organized so
our family will truly know our wishes. Not just our dying
wishes, but who’s going to be our Power of Attorney and/
or Health Care Representative? Who will be gifted the
family Grandfather clock? What jewelry goes to which
child or daughter-in-law?
These are questions best discussed years in advance,
while we’re healthy physically and mentally. Wills or
trusts can always be updated but there’s no return from
after the fact, in the middle of a health care crisis, when the
family is left looking at each other wondering “what would
they have wanted?”.
Making sure the whole family understands their loved
one’s wishes ahead of time also helps avoid inter-family
conflict. It’s hard enough to work through a death, whether
the anticipated death of a hospice patient where the family
has had the benefit of hospice support to help prepare
them, or the much more emotionally traumatic unexpected
death, occurring without any warning, with no time to
attain hospice support. A prepared family, when affairs are
in order and the will is in place, experiences less stress
knowing many of the important aspects of family
members’ final wishes have been clarified. Give this gift to
your family.
For many the idea of hospice still represents death and
dying. Since the Hospice Movement began over 46 years
ago there has been a little forward movement toward the
healthier and more accurate understanding that hospices
today represent hope and life. But often there is still an
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attitude of not accepting death talk, as if you talk about
“it”, it will happen. Don’t accept it, fight it regardless!
When a person becomes a hospice patient and shares
their wishes with their loved ones the focus can naturally
shift to how they want to live each day to the fullest,
experiencing life at a different level. As the Hospice Care
Team grows and the patient becomes comfortable building
new relationships with caring professionals they can focus
upon themselves and their family’s needs. As they see and
feel those needs being individually met they can feel better
because someone is there to help their family too. Hospice
care team members are there for the patient and the family,
to discuss how the illness has changed the family
dynamics, how each one is doing and what Hospice can do
to help individually and collectively. The care team is not
there to take over the physical, emotional, practical and
spiritual needs of the family but to work with the entire
family unit to develop a personal plan of care identifying
where and how they would like Hospice to help.
It doesn’t happen with every patient, but its not unusual
for patients on Hospice to improve to the point where they
“graduate”. The additional help the hospice care team
they are discharged. Their health has improved to the point
their doctor determines they no longer qualify for hospice
considered terminal. Someone who is admitted in an
actively dying modality, with a diagnosis of six months or
less to live, could live much longer and a person up,
talking, yet ill, unexpectedly dies.
That’s why we call it the “Wonder of Hospice Care”.
~ Harmon Killebrew, Am. Author
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We’d like to welcome our newest Hospice
Aide, Diane Holston, a native Oregonian, born in Grants
Pass and raised nearby in
Williams. She grew up in the
country, catching crawdads and
making mud pies.
An experienced and skilled
patient care provider, she began
her career as an in-home care
provider when she was 16,
earning her CNA 14 years ago.
Prior to coming to SCH she had
been working as a Certified Med
Aid in skilled nursing facilities.
What she has enjoyed most in

her career is bringing comfort and smiles to her patients
and felt hospice care would be a great opportunity for
doing just that. About actually working at SCH she says
“Hospice work is so much more than I thought it would be
and SCH is an amazing company with a great team of
people”.
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Alexis, 14 and Xavier, 10, as well as the dog, Izzy, two
cats (and now five kittens), moved to the coast three years
ago. Her youngest son was born with ectodermal dysplasia
(few sweat glands, no saliva glands) so the cool coastal
weather is perfect for him. She’s happy with her choice of
residence and work and it looking forward to her marriage
to Jeff, “an awesome man” in the near future.
And if you want a kitten just let her know!

… and the latest addition to our Admissions
Team, is RN, Ronda Taylor. Ronda brings 17 years

everyone has been so
welcoming! I have
easily made this my
home away from
home. Best job ever!”
Ronda states that
although it’s been a
challenge to learn
something so new yet
in some aspects so
familiar the
“opportunity to step
out of the grind of
hospital nursing and have the time to really connect with
patients and family the way we get to here” is makes it
more than worthwhile.

of nursing experience to her role as an admitting RN for
South Coast Hospice. Hospice is a new field for her, she
spent the first ten years of her nursing career in acute carepediatrics and the last seven working in the emergency
room.
She and her husband of 30 years have two “pretty
amazing” kids and a “very special” grandson (“I love
getting to be a member of the Grandma Club!”). The
family also includes one super big baby, Zoey an Akita
who reigns as queen and protector of the house. Ronda
and her family have been members of our community
since 1988.
“Coming to SCH has been a privilege for me, being in a
smaller work environment has been so refreshing,

Social worker Mia Fisher joined the team in
September. “I was born and raised
in Maine and spent most of my
adult life in the Midwest – with a
sidetrack of five years in Florida
before moving to Oregon in 2016
to be closer to family. I have a
Masters in Social Work and
became interested in hospice
during my late husband’s illness
and passing in 2011. I enjoy
bringing comfort and compassion
to my patients and their families
during one of the most difficult moments in their lives. To
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assist them with finding peace in those moments is
rewarding and challenging. I live in Bandon and when I’m
not working I’m a mystery/suspense writer. My next book,
Fired Up, book 4 of a 6 book series regarding a Native
American Behavioral Science Unit, is due out at the end of
2018. In between work and writing I spend a lot of quality
time on the beach with my boyfriend searching for agates
and we do a lot of weekend camping when the weather
agrees. I’m a pretty low key person who tends to people
watch. Figuring out why people do what they do fascinates
me! I collect ocean themed things and strawberry kitchen
items. I enjoy sewing and crafting when I have 20 spare
minutes (which sadly isn’t very often) and, of course, I read
a lot!!

New Volunteer and Outreach Specialist, Krisha
Rasmussen, brings a variety of
experiences and skills to the
Volunteer and Outreach team!
She and her son moved to Las
Vegas from her hometown of
Exeter, CA when she was in her
20s. She initially worked setting
up and managing the billing
department of a new medical
clinic. But soon other more
lucrative opportunities beckoned
and she moved on to work as a
model, as well as doing cost
#
casino, first as a cocktail waitress and transitioning to
executive assistant to the CEO and even spent some time
working with US customs.
Here at SCH Krisha brings all those varied skill sets into
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There has been a lot of national publicity recently about
the diversion of narcotics, including diversion from hospice
patients. At South Coast Hospice we have always taken
diversion seriously, when we place medications in a
patient’s home we’re vigilant regarding their use or misuse.
Over the years we’ve developed several strategies we can
use if diversion is suspected, depending on the situation.
If there is any indication a household member may be
untrustworthy around narcotics we provide a lock box for
the home. The key is given to a person who is responsible
for making sure the meds are safe and dispensed properly.
We’ve requested physicians order a measured amount of
medication, intended to cover pain needs for a specific
amount of time, on a particular day each week with another
shipment sent at the prescribed time. The meds must last
until the next shipment.
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We’d like to announce that we’ve succeeded! As our
team continues to work towards making the most of our
Meade Street facility as well as the donations our oh-sogenerous community provides for us to help finance
patient care we’ve moved the sorting process to an offsite
warehouse we’re calling the Airport Processing Center, or
APC for short. Finalizing all the procedures is still a work
in progress but basically it works!!!!!
Sorting donations takes an enormous amount of space
and to have moved it completely out of the store has
allowed us to store and process furniture donations more

play. In her capacity as Volunteer Specialist she works
with Hospice staff members and volunteers to facilitate the
ongoing relationships between patients and volunteers. As
part of her Outreach duties she participates in community
events to provide information and increase public
awareness to the public about hospice services.
South Coast Hospice is fortunate Krisha chose to help
make her mother’s dream of living on the coast a reality
and was willing to pull up stakes and move with her mom
to our area. They’ve been here since February and are
looking forward to her 24 year old son, who is in the navy,
making his first visit to the area at Christmas.
Krisha says that from the beginning she was impressed
with how “nice, friendly and supportive everyone was ”
and that was before she got to meet and work with the
volunteers. “The time and energy our volunteers devote to
supporting South Coast Hospice’s mission and patients/
families is inspiring. Love my volunteers!”
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by Sandra Ecke, RN, PCC

We’ve requested the pharmacy send the medications to
another address to a person deemed responsible to protect
them until the patient needs them.
If oral medications are at risk we sometimes will secure
a prescription for topical medications in the form of a
“PATCH”, placed on a patient’s skin providing up to 3 days
of pain relief.
And finally, when a patient passes away a hospice
nurse goes to the home to dispose of the narcotics in the
approved manner, in front of a witness, as required by law.
Both vouch the drugs have been wasted with a signature.
Narcotics are not left to be available for anyone other than
the patient they were prescribed for.
In all of these ways we strive to ensure narcotic pain
medications are used only by the person to whom they were
dispensed and kept out of the community at large.

by Madison Spotts, Thrift Store Manager

efficiently and keep medical equipment more available for
the use of our patients and for sale to the community.
$
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is no more than five minutes away the new process
required changing “the way we’ve always done it”, always
a stretch for any organization and its staff. Thanks to the
hard work and commitment of our team, through the
design, strategic planning and the launch, we have been
and are continuing to press through the road blocks and
make it happen.
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One of the most cherished traditions of the holidays
often involves the sharing and re-sharing of family stories
and traditions, these memories which we share in happy
times can also play an important role during the sometimes
long journey of grieving.
For the last 22 years, during the first week of
December, South Coast Hospice has hosted Winter
Remembrance celebrations for all those in our community
who are grieving the loss of a loved one. Celebrations are
held here in the SCH Community Bereavement and
Education Center, as well as in Reedsport and Bandon.
These are designed as a time of reflection, with candle
lighting, soft music and an invitation for participants to
“surrender into the memory of what was”, “to be gentle,
kind, loving” to oneself. Participants are invited to mention
the name(s) of those they are grieving as candles are lit in
their honor, there is sharing by those who wish to share,

,

silent reflection by those who choose not to. Those who
would like to may bring photos to share.
If you think this might help you prepare for the
holidays we invite you to join us at one of these three
events. The first one is scheduled for Friday, December 1
at 1 pm here in our
Community Education
and Bereavement
Building. Information
about the Bandon and
Reedsport gatherings
will be forthcoming as
arrangements are
finalized. If you have
any questions or would
like to respond please don’t hesitate to call John Sheese at
541-269-2986.
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Sign up now for Volunteer Training classes in Reedsport or Coquille
Starting in February South Coast Hospice will be offering our 11 week Community Volunteer Training classes in Reedsport and Coquille.
While we always hope participants will consider becoming a volunteer for hospice patients, many previous
attendees have stated they wished they had taken this
class before taking on the task of caring for a loved one.
For more information, or to register, please contact
Doreen or Krisha at 541-269-2986.

Participants in the Community Education and Volunteer Training Class, held at Pacific View in Bandon, learn important skills about
keeping terminally ill patients comfortable and safe. Cindy Kraska, South Coast Hospice Hospice Aide, demonstrated how to use
an electric bed as well as mobility and personal care equipment that allows patients to retain independence and dignity.
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First
place:
Stuntzner
Engineering
team
Ron
Stuntzner,
Garrett
Kleiner, Logan Lucero and James Kirkpatrick

Second place:
Theresa Asper’s
team consisting
of Theresa, Lindi
Quinn and Mike
Quinn (Dale
Bishop not pictured).

~ Author unknown
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Agnes Osborne
Alfred & Nancy Walsh
Alice & James Layport
Anna (Kay) Grossman
BAH Business Office
Bandon Lions Club
Beatrice & Boyd Beam
Bertha Sharpe
Betty Phifer
Beverly Tarlen
Bill & Anne Hudson
Bud & Renee Morley
Carla McKelvey
Carrie & Brian Watts
Charles & Christine Calley
Cindy Swindall
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Dana & Jim Gronemeyer
David & Lana Abarr
Diana Yaeger
Dorothy & Lynn Chilson
Dutch Mostert
Edith Forkner
Elizabeth Silva
Gail & Ross Tofflemire
Glen & Marsha Barnes
J. R. Wilskey
Jack & Jean Bibbey
Jeff & Amy Jones
Judith Wilson
Julie & Larry Watts
Julie Doyle
Julie Martin
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Karen Bialozor
Karen Pruhsmeier
Karl & Susan Stetter
Kathleen Cain
Linda & Gerry Handlos
Louise Clark
Lynn & Jo Kindred
Marion Jansen
Mary B. Granger
Mary Bjornerud
Maurita & Carl Burkleo
Patricia & Bob Sevier
Plumbers Local Union 63
Rhoda Beauchemin
Rhoda & Gordon Busby
Stephanie Karcher

Trusts

Rewards Program

Conry Family Trust
Horn Irrevocable Trust
Janis Melton Trust

Fred Meyers Community Partners
Schwanns Cares
AmazonSmile
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Steven & Valerie Anderson
Terry & Ellen Evans
Thomas Lindstrom
William & Janet Hinrichsen

Other Donors
Fraternal Order of Eagles
Coos Bay Ladies Aux.
Kathy Mosieur
Mary Patnode
Melanie Bloom
United Way of Douglas
County
Martha & Gary Gregor
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Thanks to the following businesses for their support
of the SCH Golf Tournament fundraiser
Event Sponsors

Hole Sponsors

Abel Insurance
Coquille Indian Tribe
KCDQ

Above Dental
Bandon Inn
Banner Bank
Coos Bay Toyota
Coos Bay/North Bend Chapels
Coos River Rock
First Community Credit Union
Honda World
Hough, MacAdam, Wartnik,
Fisher & Gorman, CPAs
Knife River
Life Care Center of CB
Main Rock
Nasburg Huggins Insurance
Reese Electric
Sause Brothers
Stebbins & Coffey, Attys at Law
Tower Ford
Tri-County Plumbing
Willamette Valley Restoration

Other Donors
AFLAC
Nelson’s Mortuary
Southwest Physical Therapy
Jim Vick Auto Sales
Life Care
Jordan Cove
Benettis
Cardinal Services
7-11
McDonalds
Ocean Spray
Watson Ranch

North Bend Sip n’ Stroll
for selecting SCH as the recipient of
the funds from their July event. On
behalf of our patients and families
Krisha Rasmussen, part of our Outreach team, accepts a check for
$1,060.00!
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We’ve reached Partner Level Four in the We Honor
Vets program!
A collaboration between National Hospice & Palliative
Care Organization and the VA, We Honor Vets strives to
help meet the unique needs of America’s veterans and their
families with the simple goal of caring for and honoring
those who have served when they reach the end of life.
The program provides tiered recognition to organization
Partners demonstrating a systematic commitment to improving care for veterans. To reach the fourth tier South
Coast Hospice has integrated Veteran-specific content into
our staff and volunteer education and to identify Veterans
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who come onto hospice and, with their permission, recognize and honor them for their service. We have established
a Veteran-to-Veteran Volunteer program where recruited
Veteran Volunteers are paired with hospice patients identified as Veterans. Their shared military experience provides
a unique opportunity for volunteer and patient to relate and
connect. SCH has also participated in the planning and
executing of our local Veterans Standdown, an annual
event that helps veterans and their families find assistance
for various needs — medical, housing, legal.
As an organization South Coast Hospice is very committed to caring for and honoring those members of our community who have sacrificed so much to serve our country.
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The Bandon High School
Community 101 Class awards a
$500 grant to South Coast Hospice
for use in letting the community
know about our Survivors of
Suicide (S.O.S.) bereavement
support group.
South Coast Hospice recognized
the need for a specialized grief
support group to support those who
had lost a loved one or friend who
had completed suicide. This
group was named the S.O.S.
(Survivors of Suicide) group as many who attend feel left
behind to struggle with a variety of feelings and questions
regarding the suicide. Questions such as “Why didn’t I
know or see the signs?” “Why didn’t they tell me?” “I
should have known.” “ I feel so guilty.” “I am so
ashamed.” There can be the experience of additional
layers of grief when a loved one suicides. People often
report a greater frequency of feeling responsible for the
death as well as rejection and abandonment. Feelings of
stigmatization, shame and embarrassment also set them
apart from those who grieve a non-suicidal death.
As a non-profit we receive no funding or reimbursement
for providing this group. With the goal of providing
outreach to the community and wanting to give first
responders a way to get the information about the group to
survivors at the time they might need it most we applied
for a small grant. We were very fortunate as with this
generous donation from the Community 101 Class at
Bandon High School South Coast Hospice was able to

! " Elizabeth Kubler Ross
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design and purchase informational cards about our S.O.S.
bereavement support group which are being distributed to
first responders throughout Coos and coastal Douglas
counties.
The informational cards have been well received. The
S.O.S. group for whom it is important to support those
who have recently experienced the suicide of a loved one
are pleased with the distribution of the cards throughout
the community.
SCH is very appreciate of the BHS Community 101
Class as well as being extremely impressed with the
professionalism of the students interviewing our staff and
coordinating the grant and award process.
For more information about the SOS group please
contact SCH social workers, Samantha or Mia at 541-2692986. If interested in making a donation towards our
specialized bereavement support groups please contact
Doreen in the outreach department.
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Based on the comparative analysis nationwide of all
agencies involved in their system, results for the Overall
Satisfaction or Likelihood of Recommending survey
questions placed South Coast Hospice in the top 25% of
Fazzi’s National Hospice CAHPS (CAHPS® Consumer
Assessment of Healthcare Providers and Systems)
database.

This award is presented to hospices that have
“demonstrated superior performance and are recognized
as a national best practice agency” by Fazzi Associates.
Fazzi, the largest independent survey agency approved by
Medicare, sends out and collects data from a survey
designed to allow patient families to evaluate how well
their hospice met their needs.

Pictured above are some of our Hospice staff whose hard work and dedication to good patient care is being recognized with this
!
! "# $
%
&
'
! '
(
&
)
*"
( ' + "
! "'
(
' + $
,

Our Board of
Directors also
contributes to
making and
keeping our
program one
of excellence
where patient
care is first
and foremost.
Pictured left
to right areBoard
Members: ! "%
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South Coast Hospice has partnered with the Kids’ HOPE
Center to help protect children in our community by
participating in the Darkness to Light Stewards of Children®
training. An international organization, Darkness to Light,
seeks to end child sexual abuse by educating adults to keep
children from harm.

Only four organizations in the state have achieved “Partner
in Prevention” status by informing 90% of our staff about
some simple proactive steps anyone can utilize to protect
children from sexual abuse.
Contact Kids’ HOPE Center at 541-266-8806 if you’re
interested in this training.
7

1620 Thompson Road
Coos Bay, OR 97420
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STORE HOURS:
Weekdays - 9:30 am - 7:00 pm
Saturday - 9:30 am - 5:30 pm
Sunday - 11:30 am - 5:30 pm
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