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Hearts Touching Hearts 

Providing “Comfort Care” from time of   

diagnosis through life’s end. 

24 Hour On-Call Care 

Visit our fun and exciting 

TTHRIFTHRIFT  SSTORETORE    
 corner of Meade and Virginia in NB 

Store Hours  
9:30 am to 7:00 pm, Monday-Friday 
9:30 am to 5:30 pm on Saturdays 

Closed Sundays 
 

Donation Drop-offs 
Monday – Saturday 
9:00 am to 5:00 pm 

at the Virginia Street entrance 
 

WE NEED YOUR “Gently Used”  
FURNITURE & APPLICANCES ! 

 
To schedule a donation pick-up 

Call 269-9611 or 269-3988 

 

For more information about upcoming classes, workshops, 
and events, visit our website at www.schospice.org. 
You can download a “Remembrance Walkway” brick order 
too.  Just go to . . . How Can I Help? under Memorials. 
541-269-2986 
Email: sch@schospice.org 
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the Chaplain, Home Health Aide, and Trained Volun-
teer are there when you need them.  Statistics through 
the years have shown the longer Hospice is in the 
home, the greater the experience is for the entire 
family.  Referrals when one has only days to a few 
weeks are  more of a crisis intervention experience.  It 
may leave families wondering, “who were those peo-
ple?” and certainly rob families of the opportunity and 
time for meaningful communication. 
Okay, you’re still wondering what this has to do with 
the fast pace of communications.  Plenty.  For us to 
keep a highly trained and functioning Hospice team 
together to assure that families receive the very best 
care and opportunity for meaningful experiences and 
communication, excellent communication systems 
must be at the heart of our operations.   
Never when we started in 1985 did we ever imagine 
the levels and modalities of communication systems 
that would be required to manage a 24/7 program of 
this magnitude. In 2007, we  created  our own Tech-
nology Department.  In the near future, our Care Team 
will be using computers in the field, in addition to all 
other communication support systems, to expedite 
patient/family information back into our mainframe 
where the whole team will have access to the most up
-to-date patient/family information available.  This will 
be particularly useful to the on-call night nurse, as 
she/he requires any and all current medication and 
dosage changes.   
Today, our three highly organized Medical Record 
Specialists in the office, record and manage mounds of 
information.  Our Communication Specialists at the 
switchboard answer and dispatch over 250 incoming 
calls a day.  Not only do they answer the calls of the  
average 65 patients and families we are serving 
throughout Coos County, they also field the Bereave-
ment calls for families who have lost a loved one and 
may be meeting with one of our Grief Counselors. You 
can imagine how important it is to keep the communi-
cation flow running smoothly. 
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                  CCOMMUNICATIONOMMUNICATION  ISIS  THETHE  KKEYEY                      - Linda J. Furman Grile, Executive Director 

Welcome 2008! One can only ask, “Where did 2007 
go?”  Things are moving at warp speed. We are in a 
new era where even the young wonder where time 
has gone.  More to do every day. 
Remember when there were only two and three party 
line phones on  the block and a private number was a 
luxury...a really big deal?  Today we have email, cell 
phones, blackberries, voice mail, over night mail, FAX, 
and (old fashioned) land lines.  Going home isn’t really 
restful because it starts all over again.  Now, add the 
choice of television, radio, Ipods, video games, MPV3 
players.  Endless choices of headphones too.  In the 
ear, around the ear, over the head...one speaker, two, 
three?  Our choices have gone wild.  There is so much 
stimuli in today’s world, it  taxes our minds. And this is 
only a sampling of our communication choices.   
And, what on earth could I be talking about?  Where is 
this leading?  Well, Hospice today is no simple matter 
either.  The whole industry has exploded and with 
Baby Boomers aging, it is only the beginning.  The 
community at large has learned a lot from their local 
Hospice program.  If they have personally experienced  
service and support, their lives are forever changed.   
Communication regains a personal luster as loved ones 
share what is of most value to them during their final 
days.  Individuals find peace in sharing their thoughts 
and hearts’ most intimate desires for their remaining 
time.  Communication is so important.      
Helping your loved one have the support they need, 
and the teaching you both may need, is at the root of 
what Hospice is available to provide.  It is hard to 
know where to start, what to do first, and who to tell 
what.  Hospice first and foremost, asks the question, 
“What do you want and what is the most important 
thing we can help you with right now?”  It is our job to  
help you get organized around what you identify as 
most important to you and yours. 
During the Hospice Admission process, all the ground-
work is laid.  Your Hospice Team is formed that very 
day, your medications matched to your level of de-
sired comfort, including medical supplies and equip-
ment.  Your Nurse and Social Worker are assigned and 



Yvette Grabow, RN is very happy to be back working with the team at SCH.  She was a part time em-
ployee about two years ago, wanted more time with her family, so gave up her position with us, as it 
was one of three jobs.  Yvette has worked full time at the NBMC Oncology office for the past five years.  
She loves patient/family care and education during difficult times and says that is what has brought her 
back to Hospice work.  She is SCH’s newly appointed Admissions Coordinator and will also continue as 
an on-call RN for IMCU at BAH.   
“My family is #1 to me.  Our home includes my husband Jake, our boy Aaron who is eight, and my step 
daughter Serena who is sixteen and learning to drive.  We all love outdoor activities such as river rafting 
and snow skiing.   I truly respect the professionalism at SCH and am very proud to say I am once again 
part of the team.” 

Misty  Smith, Communication Specialist, mother of an 11 year old son and 6 year old daughter, comes to 
SCH with 10 years experience in health care.  Misty said it was meant to be...Hospice and her life have 
been interwoven for years.  She first experienced SCH when her older sister died and her niece and 
nephew attended the Light House Center.  Working at Inland Point as a med aide and receptionist for over 
5 years gave her plenty of opportunity to work with and interact with SCH staff attending to patient’s 
needs in residence there.  Before her work at Inland Point, she was a hospitality attendant and team 
leader in the Alzheimer facility at St. Catherines.  Her Mom is also a care giver, so she knows first hand the 
challenges and rewards of caring for others.   Misty spends most of her spare time with her children.  They 
love camping, basketball and tennis.   And Misty is a major “Ducks Fan” too ! 

Michelle Snyder, MSW  -  Born in Tacoma,  grew up in Portland.  Received her BA & BS in Human Development 
and Family Studies from  Portland State and received her LCSW in CA.  Michelle worked for Hospice Care of Cali-
fornia in Placentia for a short time,  taught preschool for 2 years, was a Life Skills Trainer and Coordinator of 
Medical Services in a group home for  developmentally disabled adults for 5 years, worked 6 months in a nursing 
facility, and  8 1/2 years in a hospital based pediatric long-term care wing for fragile children.  Michelle did every-
thing from intake to end-of-life care, which helped prepare her for her second Hospice career here with SCH.  
Michelle is most happily engaged, and has a 21 year old daughter attending OSU.  When asked what brings her 
to Hospice again, she said, “ I enjoy having enough time to really get to know people.  I love  hearing their stories 
and being able to  walk up to the edge with patients and families, looking closely, and not actually going over.  It 
is a fascinating time of life.  Death is the last taboo . . . seeing it and talking about it, being open about it...for me, 
eliminates the fear of death.”   Michelle loves musicals (she has sung in many choral groups) , languages, garden-
ing, and nature. 

Tammy Dubisar, Thrift Store Warehouse.  Above Tammy’s workstation where she sorts clothing is this message; 
You’ve got to get up every morning with a  smile on your face, and show the world all the love in your heart.  
You’re gonna find, yes you will that, “You are as beautiful as you feel...Act as if you are a MIRACLE.”  Pass it on.  
Thank you.  She reads a meditation each morning  and likes to share positive thoughts with co-workers.  Shutter’s 
Creek crews are motivated by them, too.   Tammy’s work experience is a smorgasbord.  She’s worked with the  
Developmentally Disabled, both as a volunteer and professionally, worked in the dietary department at BAH for 6 
1/2 years, and was a night time supervisor in a fishery for 6 years.  She began her Thrift Store career with us as a 
volunteer.  She had never shopped thrift stores, was convinced by a friend to visit the Distribution Ctr. store by 
the airport.  She met Mike Swindall and was hooked.  It was such a fun, comfortable place to work and for such a 
good cause.  Tammy almost single handedly ran the warehouse thrift store for years.  In her spare time she loves 
to camp, garden, play with her family and dog, “Maggie Mu”.   

Tracy Dugan, LCSW began her career in health care as an RN after graduating from Southwestern.   She 
worked in the mental health unit at BAH for 2 years, was a discharge planner for 2 years and then attended 
graduate school at Portland State where she earned her Masters in Social Work.    She began her social 
services career at Coos County Mental Health where she worked with adults with mental illness for 3 years.  
She then went into private practice for 10 years.  After two years in retirement, she has joined the SCH 
Family Services team.  She says she met Linda Furman Grile in the parking lot at a wedding, they started 
talking and it lead to a part time position as a bereavement counselor.  She says, “I feel very fortunate for 
that perchance meeting and love being here.” Tracy and her husband have lived here for 30 years— they 
have 2 children and 2 grand children.  Tracy enjoys gardening, reading, travelling, cooking and  walking her 
dogs; a White Westy and Black Scotty every day. 
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KKUDOS, THANK YOU’S, SERIOUS GRATITUDEUDOS, THANK YOU’S, SERIOUS GRATITUDE  
First, to our Corporate Sponsors for their always generous 
nature, we offer our sincere gratitude.  You have supported  
the   good work of South Coast Hospice & Palliative Care  for 
years, and this year as we respond to the ever growing need 
for the kind of “comfort care” only we can provide, pro-
ceeds from this event are designated for a much-needed 
building expansion.  For the ability to break ground on this 
important project, we  thank; 

HONDA WORLD 
ROSEBURG LUMBER 

SEARS 
KDCQ 

We’d like to thank the following businesses, individuals, and 
merchants for their contribution of goods and services; 
Arctic Ice, Art Connection, AVON, Awesome Cuts, BAAC, 
Bandon Dunes, Bandon Golf Supply, Baycrest Village, Big 
Five Sporting Goods, Big Wheel General Store, Blue Heron 
Bistro, Bob Dickey, Cardinal Services, Carol and Craig Den-
bow, Cedar Electric, Ciccerelli’s, Cone 9, Coos Country Club, 
Curves, Dallas Carter, Dave’s Pizza, Don McMichael, Don’s 
Jewelers, Dutch Mostert, El Sombrero, Electric Hospital, 
Forest Hills Country Club, Harry Ritchie’s, Bill and Lois Har-
vey, Hilltop House, Chris Harper, J.C. Penney’s, Joe Gray, 
Judy Wergeland, Kentuck Golf Course, Lila’s Boutique, 
MACY’s, MAYA Graphics, Molly’s Pizza, NW Natural, Ocean 
Dunes Golf Links, Orange Julius, Oregon First Community, 
Oregon Tool, Organize It by Char Luther, Oyster Cove, Pam 

Dennis, Pepsi-Cola Bottling Company, Happy Parker, R. Pe-
ter Bauer, Sause Brothers, Scott Farlow, Sea Winds Realty, 
Secure Your Mail, Smith Barney, Sterling Savings Bank, Stu-
dio Four, Sunset Sports, Weekender’s and Suzanne Somer’s 
representative, Donna Woods, T’ai Dynasty, The Dunes 
Store, Umpqua Nursery, Rosalie Ra, Verger’s, Wegferd’s, 
Wheelhouse Restaurant, Y-Marina, and Yellow Cab Taxi.   
For enough  delicious hors’deourves,  to feed hundreds, 
special thanks to; 

BENETTI’S 
LA COSTA 

RIC’S POSTO BELLA 
RED LION 

And to the faithful volunteers who engineered our Monte 
Carlo night, taking a GIANT leap of faith into the unknown 
fund raiser, our heartfelt gratitude goes to; Carol and 
Craig Denbow, Scott Farlow, Audrey Ulrich, Judy 
Wergeland, Lois and Bill Harvey, and Frank Dunn. 
And thank you to those who volunteered their time to make 
the evening a success; Ed Forbes, Joy LaRue-Taylor, Sarah 
Swindall, Dr. Carter,  Sandi and George Wheeler, Tina Smith, 
Carla Mobley, Morgan Bell, David Fryman, Tally Culp, David 
Lekki, BlueRose StarrEagle, Steve Nelson,  and Amy 
Lundquist.  And for keeping all the ducks in a row on the 
home front, Shirley Liberante and Sisi Finley.   The team is 
already planning next year’s event and would love you to 
join their enthusiastic crew. 

  GG ETTINGETTING  TOTO  KNOWKNOW  YOUYOU 

                        OOURUR  CCUPUP  RRUNNETHUNNETH  OOVERVER  
For showing faith in our ability to pull-it-off, we are eternally 
grateful.  Almost a year and a half have past since we 
opened our Thrift Store in the Skate Wave building in North 
Bend.  Win/win can be such an overused phrase, but we 
must let it be known that these people have helped us cre-
ate an incredible shopping experience  that is surpassed by 
none in our community.  To these folks for their great 
hearts, gifts of time, talent, and financial support, we offer 
sincere thanks;               
The Beethams of D.B. Western, Gary and Martha Gregor 
and family, Rotary’s Coos Foundation, Oregon Community 
Fund/Bandon Dunes, Coos Curry Douglas Regional Invest-
ment Grant, Estate of Stan Olberg, Eric Engles, MACY’s, Es-
tate of Dortha Luke, Estate of Grace Jensen, Mr. and Mrs. 
Smith, Mr. And Mrs. Holycross, P. Benson, Esther LaClair 
Probst, Mr. and Mrs. Radford, Bertha Sharpe, Mr. and Mrs. 
Wayne Dennis, Mr. and Mrs. McKemy, Mr. and Mrs. Phipps, 
W. Valario, Mr. and Mrs. Lovell, Mr. and Mrs. Simons, Unity 
of Bandon, Mr. and Mrs. Hankins, Mr. and Mrs. Weston, 
Mr. and Mrs. Parker, Mr. and Mrs. Somes, Mr. and Mrs. Os-
borne, Mr. and Mrs. Orr, Mr. and Mrs. Dale Thurman, M. 

Sharman, J. Granum, Mr. and Mrs. Hammer, D. Gregor, Mr. 
and Mrs. Gebhardt, Jean Boynton, First Presbyterian 
Church, Ola Kupke, Dave Coons, Julie Wilson, Carroll Seder-
lin, George and Susan Potter, Mr. and Mrs. Mike Stebbins, P. 
Casillas, and Mr. and Mrs. Matheny. 
The store has far exceeded any of our expectations  and 
afforded us the opportunity to increase our outreach to 
include populations who had previously been without sup-
port. 
Proceeds from the Thrift Store you’ve given us  are helping 
others in many ways; 
 Program Development; specifically Palliative Care Ser-

vices 
 Community Grief and Loss Counseling 
 Building expansion projects; adding a wing for admini-

stration, nursing, social services, and a special meeting 
room for patients and families 

 Light House Center Program for grieving children, teens, 
and their families 

The store is extremely successful and we are extremely 
grateful for the many blessings bestowed on SCH. 



Mary Roberts, RN  is originally from Philadelphia, but lived in Las Vegas for 25 years.  She has  
been a nurse for 12 years working in long term care and also for a Hospice program for a year.  
She and her husband vacationed in Bandon when they were first married and decided to  move 
their family to the southern Oregon coast.  They bought the Bandon Gourmet Bakery, which 
they operated for 4 1/2 years.   One of their customers’ favorites was her  special clam chowder.   
While running the bakery, Mary also worked at Southern Coos Home Health.  After she and her 
husband sold the business, she returned to Hospice nursing with SCH.  She said Hospice nursing 
is “the most hands-on, most rewarding...it makes you feel good.”   Mary has 4 children and 2 
grand children and loves spending time with her family beachcombing. 
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    FFUNUN  ANDAND  PPRIZESRIZES  ATAT  “M“MONTEONTE  CCARLOARLO” N” NIGHTIGHT  

Scott Farlow, Hospice Volunteer and  owner of SEARS in 
Pony Village congratulates Ken Carpenter, lucky winner  of 
the Grand Prize, a 51” HD t.v. from Sears ! 

Some of the dedicated Volunteers responsible for this fabu-
lous event...Lois Harvey, Frank Dunn, Craig and Carol Den-
bow, Bill Harvey,  Judy Wergeland, and Audrey Ulrich. . . .   
getting the Silent Auction items all in line.    
not pictured: Scott Farlow Spin and Win !!! 

“Ric’s Posto Bella” provided tasty treats and gourmet coffee.  
Pictured are: Chef Albert Allison,  Jason and Sherry Cantrell. 

Our trusty leader Carol and emcee husband, 
Craig.  Thanks for your boundless energy and 
contagious enthusiasm ! 

10 

Eva Anderson, HHA has been a C.N.A. for 9 years.  She was born in Coos Bay, but lived most 
of her life in Eugene where she worked at Sacred Heart Hospital.  She most recently 
worked at the Bandon Hospital and has nursing home experience also.  She is the proud 
mother of her 16 month old daughter, Samantha.  She spends most of her leisure time car-
ing for her daughter and making sure she has lots of play time.  Eva also loves playing the 
bells with the Cape Blanco Ringers.  What she likes most about working with Hospice pa-
tients is that you can “take your time with each person….it is not an assembly line.” 

Emerald Mayfield , RN  has  been in nursing for 27 years.  Much of her career she’s worked-
with critically ill and dying patients in Long Term Care, Hospitals and Hospice.  She worked  
closely with Hospice AIDs patients in Santa Cruz in the 80’s when patients were not able to 
live with the disease, as they do today.   She and her husband Michael and 2 boys Zachary 
(4) and Scott (9) moved  from California in August.  They inherited the City Center Motel in 
North Bend and Michael is busy running the motel and planning major improvements in 
the future.  They have 6 children.  Most recently Emerald worked at a Hospice House in 
Paradise, California.  Since moving here she has become very involved with AWANA’s 
through the Hauser Community Church and finds it very rewarding.  Her experience work-
ing at a Hospice House will be invaluable to us as we plan for our future. 

Life is not made up of great sacrifices and duties, but of little things; in which 
smiles and kindness given habitually are what win and preserve the heart and 
secure comfort.       - Sir Humphry Davy 

Carma Erickson-Hurt, Advanced Practice RN, Board certified in Palliative Care Management 
has joined the SCH&PCS team after completing a  20 year career in the Navy.  She joined 
the Navy to see the world and says she did indeed do that. Carma worked most of her nurs-
ing career in acute care.  Her most rewarding  experience was  heading a team which inte-
grated Palliative Care into a hospital setting where they dedicated rooms to become  
“Comfort Care Suites.”  It was fulfilling to see terminally ill patients who were facing hard 
decisions about  treatments that did not offer cure, when they were told there was another 
choice.  They could spend their last days in a beautiful, safe, comfortable room with their 
families.  They would be well cared for in an environment that had taken the word 
“institution” out of its vocabulary.  When surgeons and physicians saw the response  of 
patients and families to this experience,  the culture in Balboa Naval Hospital in San Diego 
began to shift and the philosophy of palliative (comfort) care became integrated into rou-
tine medical care.  She and her husband are living life on-the-road in their RV, but will 
spend months at a time in the bay area, where Carma will educate and perpetuate the pal-
liative care philosophy.   



The Entering 
 
We enter into their lives, their homes 
A time of such turmoil and sadness 
And are witness to the most remarkable people that ever were. 
 
We enter their homes, their lives 
And marvel and wonder at what we see 
And are touched by their courage and their willingness to share. 
 
We enter their lives, their homes 
Hoping to make a difference in the time that is left 
Yet knowing all the time that in reality, they will make such a dif-
ference in our lives, that we will never be the same. 

We enter their homes, their lives 
And try to imagine how it would be if things were reversed 
And we would be opening up our lives to complete strangers on a 
journey that we did not choose to take. 
 
The entering  -  a revered time 
When we offer ourselves and we connect 
When we are saddened but also privileged and somewhat in awe 
That we were permitted to witness the human spirit at its finest.                                                    

                                                                      
 

 - Author unknown 

 

  CCHAPLAINHAPLAIN’’SS  CCORNERORNER        -  submitted by Chaplain John Sheese 
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  SSORORITYORORITY  SSISTERSISTERS  AADOPTDOPT  HHOSPICEOSPICE  TTHRIFTHRIFT  SSTORETORE  
The sorority sisters of Beta Sigma Phi, Laureate 
XI,  are lending a hand (several hands, actually) 
at the SCH Thrift Store. Years ago when we 
were seeking funding to complete the second 
story of the Bereavement and Education Center, 
they came through for us, seeding the fund with 
a $500.00 gift.  Once again, they’re helping out 
by working behind the scenes sorting, cleaning, 
polishing goods before they hit the sales floor.  
This is their collective  gift to the community, 
and we are grateful they have chosen South 
Coast Hospice.  
Clockwise, from the left, are: Vi Williamson, 
Loretta Olson, Linda Warnock, Rose Briggs, Glo-
ria Peterson, Leona Graham, and Kay Snelgrove 
(seated). 
 

Thank you ladies ! 

  WWELCOMEELCOME  NNEWEW  BBOARDOARD  MMEMBERSEMBERS  

Jeannette Philips became interested in 
Hospice initially after reading  Kubler Ross’s 
biography, Quest. After attending many of 
Ross’s workshops she was on staff as a 
trainer herself  from 1983-1995.  Jeannette 
also was involved with Hospice of the Val-
ley in AZ.   She is happy to find such a vi-
brant program where she can continue her 
service to Hospice Patients and Families. 

Ron Olson, Treasurer  
“Becoming a part of the South 
Coast Hospice Board gives me the 
opportunity to work with a group 
of people who are focused on a 
mission, that without question, 
fulfills a need in our community.  
Staff, Board, Volunteers, everyone 
I’ve met are focused on a real and 
important purpose, utilizing lim-
ited resources for the good of 
those they serve.  And, in re-
sponse that community accepts 
and supports them and the good-
work they do.  There is no ques-
tion that  together  we can make a 
difference in the lives of those for 
which we care.” 

GGRADUATIONRADUATION  DDAYAY  FORFOR  FFALLALL  VVOLUNTEEROLUNTEER  TTRAININGSRAININGS  

Coos Bay Graduating Class 
Front, L to R: Sisi Finley,  SCH Volunteer Coordinator, Jen Shilling, 
Barbara Davey, Mary Sherlock, Jim Piper, Palliative Care Services 
Chaplain. 
Second Row, L to R:  Kirk Langer, Sherry Shay, Michelle Snyder, 
SCH Social Worker.  Last Row, L to R: Pam Dennis,  SCH Outreach 
Support Manager, David Lekki, SCH Medical Transcriptionist, and 
Donna Gould. 
Not pictured:  Ann Martin and Yvonne Lundholm. 

Mark Erb has worked at BAH in 
the IT department for  21  years.  
“Now that my kids are older, I 
have more time and want to give 
back to the community.  I’ve 
known Linda for many years, 
heard Hospice needed computer 
support, think Hospice is a “great 
cause”,  and so I signed on to 
serve. 

Coquille graduates include, from left: 
Carol Movius, Julie Shull and Pastor Sandy Collins.  Back row:  
Linda Furman Grile, SCH Executive Director and SCH Chaplain 
John Sheese.   Graduate not pictured:  Pastor Gary Connors-
Nelson. 
Pastors Nelson and Collins will be Volunteer Chaplains for pa-
tients and families who reside in  Coquille Valley Communities.   
We’d like to thank Faith Lutheran Church in Coquille for opening 
their home for our classes this fall.  You were gracious hosts. 

 Cherrill Corliss, retired SCH RN was  
the SCH Patient Care Coordinator from 
‘91 to ‘96, and has remained on the 
team in an on-call  status until this year.  
As she retires, her desire to serve Hos-
pice Patients and Families remains 
steadfast.  Cherrill is pleased to join the 
Board of Directors and brings years of 
hands-on experience  to the table. 

Lex Johnson became famil-
iar with Hospice when two  
family members were re-
cipients of Hospice care.  
He said he was impressed 
with the team and the 
support they offered.  
Later, after working with 
staff on campus he was 
convinced he wanted to do 
his part for Hospice by 
serving on the Board. 

 

Friday, February 15th from 1:00 to 3:00 
Catered luncheon, Entertainment, Inspiration, Friendly Visiting,  

and Door Prizes 
Location to be announced. 

                                                                   



  CCOMMUNICATIONOMMUNICATION  COCOnt. from pg. 1  
and meet with us.  It really takes a lot of staff and volunteers to 
keep the communication systems free flowing.  You could be an 
integral part of our busy daily pace as you help us maintain our 
forward motion. 
As you juggle this busy life, remember to slow down, enjoy the day 
and the moment - keep your loved ones in your 
heart...communicate your love for them.    
I am constantly reminded how fortunate a people  we are. 
As we plan for 2008 and beyond, may we always be mindful and 
thankful for the many blessings in our lives today. 
 

5 8 

  II ’’VEVE  LOOKEDLOOKED  ATAT  HHOSPICEOSPICE  FROMFROM  ALLALL  SIDESSIDES    
In 1975 Audrey’s Mom was diagnosed with a terminal heart 
condition.  Surgery was not a choice.  The family was flung 
into a situation that was all too familiar in those days.  Hos-
pice had reached America in 1970, and was in its infancy in 
this country.  Mom lived in Eugene and Audrey in Yreka, 
California.   Audrey came north to care for Mom, Audrey’s 
husband came on weekends, and daughter from Salem, 
when she could.  There was no help to be found in the com-
munity.  No hospice at all.  Running errands or just getting 
out of the house for a few hours was impossible. They were 
told their only option was to hire a nurse, which was out of 
the question.  So they managed their business in California 
as best they could and cared for Mom in Eugene without 
any outside support.  It was a difficult time. 
Years later her neighbor, RN Edna Barr was developing a  
Hospice program.   Audrey donated the printing of the Vol-
unteer Training Manuals to this fledgling program, as she 
continued to do for some time.   As time past  she realized  
this Hospice idea might have been the answer to her 
prayers for her Mom.  She gained more knowledge, got 
more involved, and  served on their board for 8-10 years. 
She was instrumental in helping them grow.   Yreka’s Mad-
rone Hospice beginnings were very much like our begin-
nings. . .HUMBLE.   They began meeting in a home, later 
opened an office, a Thrift Store, and finally a Hospice House.  
Audrey dreams of an inpatient facility for us and her experi-
ence at Madrone will be invaluable to SCH as we move for-
ward with this project in the future. 
Audrey believes “It is a marvelous thing to treat patients 
and their families like people living their lives and make a 
positive difference in their end-of-life experiences. There 
are many worthwhile causes out there, but my main mission 
is  service to Hospice and those we serve.”   
For a few years, Audrey was on hiatus as she snow-birded in 
the winter but things have a way of coming round in life.  
Audrey was diagnosed with  Cancer after they found a small 
spot on her lung.  She had surgery and was juggling with the 
prospect of chemo vs. no chemo. She had many unan-
swered questions about her options.  Her friend Rusty told 
her about the Cancer Support Group that met each Monday 
at South Coast Hospice and after much urging, Audrey  
joined Rusty and her husband Charlie at a meeting.  It was 
there she gained the knowledge she had been seeking, to 
make an informed decision. “I also realized before long that 
I had been excluding my husband, believing I could effec-
tively handle this myself.  After one or two meetings, How-
ard joined me and it has been a  wonderful experience for 
us both. They’re right where you need them all of the time.  
If I have a question, invariably one of the folks in the group 
has gone through the same thing and is perfectly willing to 

share how it is or was for them. I did opt for chemo and am 
Cancer-free.  Of course there is great apprehension each 
time you are tested, but this group is so wonderful.  They 
soothe my mind and make me feel more calm because I 
have all the facts.  It’s not like a big black hole.  And, I am 
always reminded that, “I AM NOT ALONE.” 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
I am convinced  attitude has a great deal to do with out-
comes to treatments and surgeries.   Linda Furman Grile 
who facilitates the group remarks that people who seek 
support while receiving treatment for Cancer have a 25% 
better chance of a positive outcome.  An added bonus is 
the opportunity to meet and share with people I would 
otherwise not have met.  These people really care.  I re-
member one instance where I was struggling with my diet 
during treatment.  I shared this at group and one of the 
gentlemen read an article he thought would be helpful.  He 
called me at home to offer help.  I was so impressed by the 
fact that he would go out of his way to lend me a hand.  
My life has been enriched just by knowing them.” 
 
“I’ve looked at Hospice from all sides now….   
From needing them desperately, to serving on a Board as a 
small Hospice developed and flourished, to my own experi-
ence with Cancer and receiving the support of a caring 
group, to  serving on the Board at South Coast Hospice, to 
knowing  my brother is receiving the Hospice care he so 
deserves.   
My hope is that as a Board member here at South Coast 
Hospice,  I can be instrumental in serving all who choose 
and deserve the soothing “Comfort Care” our  team offers. 

 
- as shared with Pam Dennis 

Welcome SCH  Board Member 
Audrey Wells 

Phase I of our building expansion project is complete.  We will be 
breaking ground on Phase II within the month.   Because of these 
folks, we will soon have new headquarters for our Nurses and So-
cial Workers, and a comfortable, friendly family  meeting room.   
Please join us in thanking these most generous friends of South 
Coast Hospice & Palliative Care:  Lon Samuels, Greg Brock, Weldon 
and Sons, Wayne’s Color Centre, UNICOM, Reese Electric, Honda 
World, the Estate of Stan Olberg, the Estate of  Marie Coats, Bertha 
Sharpe, Mr. and Mrs. Janes, and Judy Wergeland.  To round out 
their gifts, on Monday, December 3rd, we received word  of 
$172,975 being awarded by the Ford Family Foundation for Phase 
II.   Because of the support shown for this project by  friends in our 
community, the Ford trustees felt this a worthwhile project in their 
continuing efforts to support  Coos, Curry, and Douglas counties. In 
the late 90’s when the Hospice Board was planning the first Be-
reavement and Education Center in the State of Oregon, Ford 
showed their support by being a major funder of that project.  We 
know what the rest of the story is.  How we ever survived without 
this wonderful “healing home” is beyond us.  Daily activities in-
clude; Grief and Loss Counseling, Volunteer Training, Cancer Sup-
port Group, Focus on Healing exercise group for breast cancer 
survivors, Support groups for Homicide survivors, Hep C Support 

Group, Fibromyalgia Support Group, Suicide Survivors Support 
Group, Light House Center for grieving children, teens, and their 
families, workshops, meetings, parties, weddings, memorials and 
more.  It is more than we had even envisioned.  We are so grate-
ful for this gift we can share with our community. 

Then in 2002, Ford funded a collaborative grant entitled, “Youth 
Teach-IT”  Several non-for-profit organizations in Coos County 
met and identified their technological needs.  We were asked to 
create a wish list, work with youth involved in IT to research and 
create  shopping lists.  South Coast Hospice received a projector, 
laptop, sound system, Smart Board, and a video camera we share 
with the other agencies.  It was an enlightening experience as 
teens who were tech-savvy taught staff how to use their new 
gifts.  What a great learning experience for us all.  We are grateful  
for our many gifts,  and extremely grateful for our Bereavement 
Center, our technological advancements, and now for expanded 
headquarters for our Nursing, Social Services departments, and 
especially for a comforting room for patients and families to meet 
with Care Team members on site.   
To our community of supportive friends and to the Ford Family 
Foundation, sincere gratitude. 

Not only is this a BIG job, I must add the team does it so very well, 
always  with sunny smiles on their faces.  They know what they are 
doing is very important  to the care of our patients.   
Hospice is part of an on-going evolution of lives, creating more life, 
more hope, and more peace in regard to understanding and com-
municating patient and family needs for today, tomorrow and their 
future. 
Hospice is one of the most lively places one could work.  There’s 
never a dull moment.  If you would love to help us by working as a 
volunteer in the office relieving some of the heavy workload our 

support staff have, please call, set up a time and come in 

 
South Coast Hospice is always looking for ways to support our Patients and Families.  We ask them what they need to make their lives 
more comfortable - what we can provide to help make their lives a bit easier.    Because of our commitment to them, South Coast Hospice 
offers many amenities that go way Beyond the Hospice basics. 
 We are happy to offer our patients *Loaner Lift Chairs.  Unfortunately, our current stock is breaking down due to years of good use. 

With our census growing, we have an even greater need for these helpful chairs. If you have a clean working lift chair in good condi-
tion, please give us a call at 269-9611 and we’ll be happy to pick it up. Remember, all of your donations help others and are tax de-
ductible. 

 Of course we can use unopened *Incontinence supplies and *Nutritional Supplements.  (opened items are sold at our Thrift Store-
you may donate them at the Virginia Street entrance 9:30 to 5:00 M.— Sat.) 

 We are always looking for items to make our patient’s lives more  “fun”, so if you have *CD’s you’d like to share or *Books on Tape, 
or *Movies, they’d be most welcome, too.  

 And for safety’s sake, *Baby Monitors  always needed, and life savers for families. 
 Hospice Staff has a special request for an  *Ice maker . 
       
  

PPATIENTATIENT  WWISHISH  LLISTIST    

  FFRIENDSRIENDS  ANDAND  FFORDORD  FFAMILYAMILY    SSUPPORTUPPORT  PPROJECTROJECT  



7 6 

MMEMORIALEMORIAL   DDONATIONSONATIONS   
Sandra Sieber 
Howard Watkins 
Linda Bufton 
John and Janet Ries 
Bill and Pat Plummer 
Rachel Henke 
Judith Alexander 
Donald Terry 
Mildred Sauer 
Mary Samual 
Jesse Hill 
Frank and Pat Kimbrel 
Dean and Louise Wilder 
Rodney Tillett 
Beverly Peterson 
Ron Rice Family 
Susan Wolgamott 
Mrs. Lloyd Marshall 
Jean Doty 
Lorraine Goodwin 
Pat and Margie Bracelin-Evatt 
Chuck and Ann Lynn 
Unity by the Bay 
Bill and Judy Rutherford 
Rhonda Bubbico 
Sharon Thomas 
Margie Allen 
DeLois Flug 
Jean Boynton 
Earl and Dolores Jacoby 
LaVona Waterman 
Bonnie McCready 

Sarah VanHorn 
Vivian Easter 
Susan Reitano 
Damon Gambino 
Audrey and Harold Brink 
W.A. Sparrow 
Kay Sturman 
Neil Haga 
Helen Juetten 
Susan Sharps 
Patricia Stoner 
Al and Nancy Walsh 
Shirley Leister 
James and Myrna Cole 
Adriana Ulrich 
Mildred Hall 
Marjorie Reed 
Robert Rooney 
Joyce Durfos 
C.H.R. Hansen 
Irene Colon 
David Allen 
Lena Henson 
Pam Dennis 
Margaret Roseneau 
Ronald Simons 
William Perl 
Susan Sharps 
Carolyn Johnston 
Karen and Paul Cromwell 
Joann Veenstra 
Bud and Norine Coyle 

Fibromyalgia Support Group 
4th Thurs. ea. month, 11:30 to 1:00 pm 

For more information, call Mary at 267-4871  
or Gloria at 888-3981 

 
Bereavement Support Groups 

“New Griever’s Group” 
Every 1st & 3rd Fri., 10:30 am to noon 

Call Brad for more information 
“Ongoing Group” 

Every 2nd & 4th Thurs., 6:00 to 7:30 pm 
Call Kit for more information 

 
The Lighthouse Center 

A program for grieving children, teens, and 
their families.   

“Children’s Play is Their Work” 
Every 2nd & 4th Tuesday 

6:00 to 8:00 pm 
For information and pre-registration, call 

Amanda or Brad at 269-2986 
 

Spring Volunteer Training 
Beginning Tuesday, April  1, 2008/C.B.E.C. 

1:00 to 3:50 for 11 weeks 
For more information,  

call Shirley, Sisi, or Pam  at 269-2986 
 

Free HIV Testing,  
for upcoming dates, call Mary at 877-440-2761 

Yellow Ribbon Teen Support Group 
1st & 3rd Thurs. of ea. month,  

7:00 to 8:30 pm 
For teens who want to help  

themselves and others who from time to 
time may have considered suicide.  
Call Steve K. for more information 

 
Grieving Victims of Homicide 

3rd Monday of each month, 7:00 to 9:30 pm 
For anyone who has been affected by homi-
cide. Newly formed group to provide support 

and understanding to those who have ex-
perienced loved ones dying through homi-

cide, including vehicular homicide and drunk 
driving. Call 297-6348 or 247-2551 for more infor-

mation. 
 

Suicide Survivor’s Support Group 
2nd Monday of ea. month — 6:00 to 7:30 
pm 

Call Steve K. at 269-2986 
for more information. 

 
Cancer  Support Group 

Every Monday from  9:00 to 11:00 am 
 

Hep C Support Group 
3rd Tues. of ea. month — 6:30 to 8:00 pm 

For more information,  
Call Craig at C&C Landscaping: 888-3981 

HFA 2008  
National Bereavement Teleconference 
Living with Grief: Children and Adolescents 

April 16, 2008   -  Location TBA 
 

Helping You Help Others 
Care Giving Information, Training, and  

Support Workshops 
Wednesdays, 1:30 to 3:30 pm 

Jan. 16:  Body Mechanics 
Jan. 23:  Medical Management, Part I 
Jan. 30:  Medical Management, Part II 
Feb. 6:    Communication and activities for 
patients with dementia and cognitive im-
pairments 
Feb. 13:  Anticipatory Grief 
Feb. 20:  Resources and Life Affairs 
Classes are free unless taken for SPD credits.  For 
more information, Call Mary Feutrier at 269-2986 

 
Compassionate Friends Support Group 

1st Monday of the month  -  6:00 to 7:30 pm 
Support group for family and friends grieving the 

death of a child of any age. 
Contact Pam at 266-0282 for more information 

 
Prostate Cancer Support Group 

1st and 3rd Mondays  -  9:00 to 11:00 am 
Support for anyone affected by Prostate Cancer, 

including family and friends. 
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Joanna O’Sullivan 
Herb and Millie Black 
Soucy Family Trust 
John and Dorothy Tezak 
Lillian Humphries 
Raymond Gapp 
Rob and Mary Ann Dean 
Marie Dye 
Raymond Bartlett 
Laura Comini 
Sandra Archerd 
Beth Anderson 
Ruth Green 
Helen Orr 
Joe and Vicki Morgan 
Irene Sund 
Jill Wondries 
Joyce Bjorkquist 
Caroline Stewart 
Inez Holmes 
Timothy Ault 
Carolyn McCue 
Nancy Thurston 
Ben Barton 
Merikay Dornath 
Faye Weeks 
Donna Ferry 
Virginia Player 
Jim and Linda Pinson 
Betty Emmons 
Alberta West 
 

 

 

 

 

 A petite silver haired woman seated  on the sofa with a 
comfy lap quilt tucked around her knees greeted me 
warmly as I entered her daughter’s lovely stucco home.  
Two years ago on December 17th, Thora and her husband  
of 68 years, came  to spend the winter with their daugh-
ter Donna.  They never left.  After several hospitalizations, 
it became clear that she and Charles could no longer live 
alone.  Charles and Thora Atwater had built their home, in 
which they raised their son and 2 daughters.   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
They lived in that home for 50 years. Her  secret to such a 
long and  successful marriage? “Keep your mouth shut.”  
Thora said building that home was a long and arduous 
process and there were times when she and Charles 
wouldn’t speak for quite some time because of differ-
ences of opinion.  Her advice worked...the house was 
completed and the marriage remained intact. The Atwa-
ter’s home was up north in a little town called Manis-
tique, over the 5 mile bridge that divides the upper penin-
sula from Southern Michigan.  The northerners were re-
ferred to as  “yoopers” while those south, or under the 
bridge were  called “trolls.”   
 
 This Christmas Thora, daughter, and grand daughter 
made the trek back to Michigan for a very special Memo-
rial Service for Charles in the Presbyterian church where 
they worshipped.   Thora  visited dear friends from the 
church where she was a Deacon and a very active volun-
teer for many years.   
 

 
Kim Y’s mother 
Dorothy Settle 
Joann Erickson 
Constance Stockwell 
Pam Korzan 
Dinty Moore 
Larry Crawford 
Robert Downer 
Patricia Gant 
Ron Milby 
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Gary Sieber 
Dr. George Potter 
Regina Bartlett 
Loraine Arnn 
Helen Menegat 
Morris Tillett 
Wendell Goodwin 
Stuart Slattery 
Dorothy Griffith 
Julia Thomas 
Jennie Metcalfe 
Dorothy McKinney 
Ruby Sparks 
Marlene Knutila 
Betty Sherman 
Bill Owen 
Charles Cornwell 
Elliot Gregor 
Margaret Church 
Doris Emmett 
Mary Tenney 
Dave Leister 
Jack Wilskey 
Angie Quinn 

  GG IVINGIVING  ISIS  AA  WAYWAY  OFOF  LIFELIFE  

We ourselves feel that what we are  
doing is just a drop in the ocean, but 

the ocean would be less because of 
that missing drop. 

 
We can do no great things, only 

small things with great love. 
 

- Mother Teresa 

Mr. and Mrs. Charles Atwater on their 
60th Wedding Anniversary 

Thora has a penchant for giving.  She and Charles were 
both our patients  and Thora wanted to keep busy by giv-
ing something back.   She has a history of volunteering 
that goes back to her days as a 4H leader.  At the new 
hospital in Manistique, Thora was one of the first  mem-
bers of the Hospital Auxiliary.  It was before supplies were 
packaged and she remembers winding bandages and 
mending.  She also loved volunteering at the library.   She 
worked full time as a High School Home Economics 
teacher and then as a  Hospital Dietician for 19 years, 
along with raising a family of 3.  But  she always found 
time to give as much as she could.   
 
And her work as a volunteer continues today even as she 
receives Hospice services. Her granddaughter facilitates 
outdoor camps for kids sponsored by the Polk Soil & Wa-
ter Conservation District.  Thora sews banners which the 
children decorate.  For her daughter she wrapped canes 
for a Lion’s Club fund raiser.  She lovingly knits and cro-
chets hats for preemies. As if all this isn’t enough, she 
asked what she could do for us. 
 
Of course, we gratefully took her up on her offer to help, 
and she has completed one project after another for the 
Thrift Store. We are so thankful for her help.  The work-
load at the Thrift Store has been lightened tremendously 
by her efforts.  First, she hand lettered sizes on 1,000’s  of 
tags we use in our clothing department.  Then she 
straightened donated bags and now is cutting soiled or 
torn clothing into rags for resale.   
 
She’s a woman that does not like to be idle.  Helping oth-
ers has always been her way and we are thankful she is 
continuing her giving ways and that we are the recipients 
of some of her gracious gifts. 
 
Thank you Thora Atwater for all you’ve done and all 
you’re doing for others. 
 


