South Coast Hospice & Palliative Care Services
1620 Thompson Road
Coos Bay, OR 97420
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EW FACES

“Kindness is the only investment that never fails.”
Visit our fun and exciting

THRIFT STORE

corner of Meade and Virginia in NB
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24 Hour On-Call Care
For more information about upcoming classes, workshops,
and events, visit our website at www.schospice.org.
You can download a “Remembrance Walkway” brick order
too. Just go to . . . How Can I Help? under Memorials.

541-269-2986
Email: sch@schospice.org

Store Hours

9:30 am to 7:00 pm, Monday-Friday
9:30 am to 5:30 pm on Saturdays
Closed Sundays

Donation Drop-offs
Monday – Saturday
9:00 am to 5:00 pm

at the Virginia Street entrance

WE NEED YOUR “Gently Used”
FURNITURE & APPLICANCES

& YOUR CARS

IN RUNNING CONDITION!

To schedule a donation pick-up
Call 269-9611 or 269-3988

- NEW SPACES - NEW REGS

We promise to care for you and those you
love at the end of life...a pretty astounding
promise to make. Most avoid conversations about death and certainly shy away
from looking it square in the face. When
we‟re out and about in the community, as
hospice representatives, we are met
mostly with two reactions. One being,
“How can you do what you do...isn‟t it
depressing?” The other, and happily
more commonplace, “Bless you for what
Landscaped and Lit
you do. You provide a much needed service.”
It‟s true. Friends‟ visits may become
more scarce as the end nears. Then we
are the ones called upon to comfort, care
for, support, and nurture. One of the best
kept secrets is how fulfilling our work is.
It‟s tough and not for everyone, but it is
an honor for those who are called to Hospice work. It may sound like a cliché, but
when you‟ve made a connection with
another human being, when you‟ve eased
their emotional, spiritual, and physical
pain and suffering; when they‟ve trusted
Board member Audrey Wells, Architect Lon Samuels, you to hear their fears and concerns,
there‟s something sacred about that relaand Contractor Don Laische, Future Planning
Committee members discuss several possibilities. tionship. Your own priorities often
change. Life‟s meaning has a clarity
when seen through the eyes of someone
who is losing theirs.
Keeping the promise we‟ve made each
day since 1985, we focus on hiring professionals with specialties, as we increase
the scope and size of our Care Team.
Each year we serve more and more patients and families. Our census is currently hovering in the high 60‟s to low
70‟s. You will meet 14 new employees
and 9 Volunteer graduates in this issue.
We welcome them with open arms as we
remodel our office building to comfortaRaising the roof on Phase II !

bly accommodate our growing staff.
The Board has also directed the Future
Planning Committee (Lon Samuels, Don
Laische, Audrey Wells, Craig Cheney,
Pam Dennis, Linda Furman Grile, Lex
Johnson, Judy Wergeland, and Carol
Gardner) to research the feasibility of a
Hospice Home - our tentative Phase III
building project. The Committee is leaving no stones unturned. They‟re compiling data from State and National Hospice organizations, along with information many Hospice programs operating inpatient facilities have shared. There are
many pros and cons. All factors are
being weighed — strategies and possible
outcomes will be carefully analyzed and
planned. To operate such a facility presents many challenges, not the least of
which are financial. The first question one
must ask is; Is there a NEED? If so, is
this a project SCH wants to take on?
How do we begin? Do we build - do we
buy - do we look for other creative options? Then there‟s the matter of REGULATIONS, 24 HOUR STAFFING, FOOD SERVICE, EQUIPMENT, INSURANCE, MAINTENANCE, SUPPLIES . . .the list goes on. It is
a complicated endeavor.
When the Board of Directors makes their
final decision, and, if we move forward
with this project, we know the community
who has always supported us will get
behind this worthwhile project. After all,
you built the first Bereavement and Education Center in the State, for which we
received the Governor‟s Community Partnership Award. You helped purchase a
Thrift Store building and fund Phase I and
II Administration building expansions
under current construction.
Cont. pg. 5

ETTING TO KNOW YOU
Angeleen Berglund, HHA grew up in Monterey, and lived in Indiana for 10 years before returning to California. She shares her home with two teenage sons (has 4 altogether) her partner
Kasey, and her Mom. When Angeleen was 16 she took care of her grandma for almost 2 years,
and worked in the kitchen at a healthcare facility in Indiana. Upon return to California she was
out of the work force while home-schooling her boys. She‟s lived in the bay area for 3 years
working as a CNA at a nursing facility. She is happy to have more time to spend with each patient at Hospice. Angeleen enjoys ceramics, the beach, hiking, camping, and fishing.

Lela Wells, BA, born in Bakersfield, CA. lived in Coquille for 20 years. She graduated from
Coquille, attended SWOCC, and received her Bachelor of Arts in interdisciplinary communications, psychology, and sociology. She worked for Coquille Valley Middle School providing student support services specializing in conflict resolution. Lela did intakes, screenings, risk assessment, and referrals to community resources at Coos County Mental Health for a year and
was Southwestern‟s Admissions Recruiter for 3 years. She said she really had fun as a driving
examiner for DMV. As a Social Worker at SCH, Lela says, “I love this job. I think of death as a
natural part of life - it is another step.” I am content to watch the sunset or spend time quietly
reading. One of the highlights of her life...she and a good friend seek out a concert every few
months and travel to enjoy the music.

ANCER SUPPORT GROUP HELPS OUT
On April 5th, members of the Cancer Support Group set
up a colossal Garage Sale in an effort to support the
agency that supports them in their fight against cancer.
This group of friends, family, patients; anyone affected by
a cancer diagnosis has met for over 2 decades every Monday morning at 9:00 am. Linda Furman Grile, Executive
Director and co-facilitator since the beginning says, “ It
feels like a group of friends getting together around the
kitchen table talking about living with cancer. Those
who‟ve been there a while help those who are newly diagnosed. They share their hope, compassion, and love,
freely.”

These folks are anything but sedentary. Not willing to sit
still and let their plight and their fight govern their lifestyle, they enthusiastically meet the challenge and don
their “BEEN THERE, DONE THAT” t-shirts for the
nightlong marathon each year at the American Cancer Society “Relay for Life.”
What courageous and ambitious friends. Their Garage
Sale raised $1,700 which they‟ve designated toward our
building fund.
Thank you and wishing you well.

Howard Wells and
Kris Lee McCoy

Katie Janes
Mel Gilkison

Louise Whitehead, Admissions RN was born in Philadelphia. She‟s done just about every kind of
nursing there is, including working for 10 years as a Women‟s Health Care Nurse Practitioner. She
commented one of her favorite jobs was in a small ER. Louise has noticed the respect SCH has in
the community, and added she has always held SCH in high regard. Now that she‟s admitting patients to SCH she commented, “I feel like I‟m really doing nursing. I like the autonomy and feel
honored to be a part of peoples‟ end-of-life journey. The other day a daughter thanked me for helping the family say goodbye. How more fulfilling could a job be than to be allowed that kind of intimacy and then be thanked for it?”
Elaine Almquist, Admissions RN, hails from Wisconsin but has lived in Oregon since 1970.
“At the age of 5 I had a clear vision of my future. I didn‟t know a nurse, but knew that‟s what I
wanted to do from the very beginning. The other day I drove out of a patient‟s driveway after
admitting him to Hospice and thanked God for nursing.” Her eyes glistened with warmth as she
shared. “I believe my 44 years of nursing in almost every genre of my profession have prepared me for Hospice work. From ER to clinics to Home Health, every step has lead me to your
door.” In her leisure, Elaine loves to garden, build, kayak, fly fish, tie her own flies, weave, spin
and knit. She has raised standard Poodles and now enjoys the company of a Border Collie/Lab
mix. She genuinely and enthusiastically states, “I love what I do.”
Denise Milazzo, RN,CHPN from Seattle, lived most of her adult life in a town of 1,500 about 40
miles outside NYC. One of 5 children, she has 3 grown children of her own which she speaks of
proudly. As a Certified Hospice and Palliative Care Nurse, Denise has kept her hand in hospice
nursing even when working in a home care agency or a hospital as a discharge planner or case
manager. 6 out her 15 years of nursing have been exclusively devoted to Hospice. It is in her
heart. She says she looks forward to work every day. Upon returning to the west coast last year
she passed through Walton. “When I saw the moss on the trees, I felt my blood pressure drop and
my heart rate slow down. I knew I was home.” Denise loves her family, 11 year old grandson, the
beach, reading, sand dunes, cooking, walking, and the Pacific Northwest. (Welcome home Denise)
Barry Johnson, MSW hails from South Dakota but moved to Monterey, CA. at 10. Barry served in
the ARMY for 3 years. Receiving his degrees in the Midwest, he‟s worked primarily with Children‟s Protective Services in Colorado and California. He‟s held positions as a supervisor and administrator, but prefers working with clients. He was a member of a CPS Emergency Response
team and recalls responding to crises in the mountains of Colorado. He also worked with Adult
Services investigating abuse and exploitation cases, advocating for vulnerable Seniors. Barry has
published a children‟s book and one for young teens and has 3 children and 3 step-children of his
2 own.

Howard and Audrey Wells

Patrick Griffith
Avid LHC Volunteer

What cancer cannot do.

Mrs. Toppits and
Kit O‟Callaghan

Cancer is so limited . . .
It cannot cripple love
It cannot shatter hope
It cannot corrode faith
It cannot destroy peace
It cannot kill friendship
It cannot suppress memories
It cannot silence courage
It cannot invade the soul
It cannot steal eternal life
It cannot conquer the spirit.

Little known hospice fact

Congratulations Charlie Kane. Carpenter extraordinaire and former SCH
handyman is moving north, soon to be
wed. We thank you for your years of
devotion and hard work as a volunteer
and employee. Our very best wishes
go with you and your bride-to-be. You
will be missed.

When the hospice movement reached the U.S. it
was designed to care for
cancer patients.
Today only 41% of SCH
patients have a cancer
diagnosis.
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ANCY DEVEREUX REMEMBERS
When you feel tension, you’re troubled,
you’ve made mistakes . . . When things
that cause you stress and distress get
you down, think of this little phrase
from Nancy . . .

“Put your finger in a glass of
water, take it out and see how
long the hole lasts.”

Upon our first meeting I could not
help but notice her long lashes and
clear blue eyes. When I mentioned
them, she commented, “you should
see my grand daughters.” Seated at a
large desk piled high with books and
papers, Nancy sorts though a lifetime
of print and memories in a determined
effort to get things in order.
As she talked about her children, her
many careers, her childhood, and her
drive to change attitudes toward those
with mental illness, it became apparent
this was a woman who had lived many
more years than her chronological age.
She‟s sporting an oxygen tank now,
but talks with a spirit that reflects the
boundless energy it took to accomplish many things both large and
small.
“I was born in Ohio and moved to
Oregon with my family when I was
14. The depression had taken its toll
and we were still trading our fresh
churned butter for sugar rations. When
the last horse on the farm died we
decided to go West, leaving grandparents, aunts, uncles, cousins and siblings behind. We landed in Central
Point where the main street may have
been paved but most streets were simply dirt. After a year in Oregon, we
were sure we‟d made a mistake...so
back to Ohio we headed. Upon arrival, we couldn‟t wait to return to Oregon. It was a good thing we did that
or there would have always been that
longing.”
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Back in Central Point, the family purchased the Coffee Cup Restaurant.
Nancy recalls waiting tables while her
8 year old brother bussed and washed
dishes. “I‟ll never forget the day I
cleared off a lady‟s dinner plate which
had a knife perched precariously
across the rim. I lifted it and it fell
straight down the lady‟s blouse. I was
stunned and didn‟t know what to do. I
followed my first instinct retrieving
the knife from her bodice. My career
as a waitress definitely went uphill
from there.” Nancy worked many
years at The Broiler in the North Bend
Hotel, she supervised the wait staff at
the Courtel (now the Red Lion) and
owned and operated the Hauser Cafe.
When I asked for a favorite recipe she
said she could never narrow it down to
one, so she shared some tips on conserving in the kitchen. “Make do with
what you have in the cupboard. If a
recipe calls for two eggs and you only
have one, fill the empty shell with
water because liquid is what the recipe
needs. And, if you put a vanilla bean
in your sugar, you can use just a pinch
when the recipe calls for a Tbsp. or
tsp.” I asked her why she thought that
worked. She said, “I don‟t know,
maybe God just gets in there and stirs
it around a bit. It just works.”
Nancy discovered later in life she is
dyslexic. She had left school after her
junior year. But, later in life as she
almost single-handedly raised 3 sons
and a daughter, and welcomed 12 foster children into the family, (she assures me they were not all there at the
same time) she completed her GED.
In the mid-60‟s, with a son struggling
with mental illness, she began search-

- as shared with Pam Dennis

ing for help. She discovered there was
really no place to turn. Mental illness
was a shameful thing. Never talked
about openly. Nancy met friends who
were living with the same reality.
They began to meet once a month in
support of each other. The group grew
to about 40 within a year.
“But we wanted to do more. We
wanted to do something to effect a
change...something tangible to change
lives. So, we all cleaned our garages,
a bank donated a building, and we
opened the second Thrift Store in the
area. The People’s Store was very
successful thanks to a supportive, and
very generous community. We were
able to hire those who would otherwise have difficulty in the work force.
When one of our clients was hospitalized or institutionalized, we would
clean, pack, and label their belongings,
and store them in the basement. The
alternative would have been for them
to return to nothing, having to start all
over again.”
Nancy and her team voiced their concerns in the State Capitol and became
a force to reckon with in Oregon and
the nation‟s movement to recognize
the need for services, and normalize
our view of mental illness. She served
on many committees, wrote many
letters, partnered with agencies and
County Health Departments to form a
statewide alliance. The transition to
understanding and treating mental
illness was gaining momentum. The
veil of secrecy was lifting. Seeking
assistance for mental illness began to
lose its taboo status. A much needed
change was realized because Nancy
and her friends spoke for those who
could not speak for themselves.
We are grateful to those who’ve changed
our world to make it a better place to live.
We celebrate the life and works of Nancy
Devereux. This is an excerpt from her
story to be published in the upcoming
“Legacy Book” which will feature the
stories, recipes, wisdom, memories, photos
of our patients and families who wish to
share their lives with you.
If you are a family member of a past Hospice
patient and wish to share, please call Pam Dennis at 269-2986.

EW FACES AT THE THRIFT STORE
Debbie Fulkerson hails from Billings, Montana and has settled here in the bay area via Denver, L.A., and
Portland. She was married to her childhood sweetheart for 27 years before he passed away. She worked
many years in hotel management, and with a CPA firm, where she specialized in reconciliations. She loves
all animals and especially her Himalayan cat, “Squirt..” In addition to her new job at the store, she and her
life partner are buying an engine repair shop across from Farr‟s in Coos Bay, where she‟s helping out. She
loves the people at the store and the Hospice Cause. She‟s happy to share with others who have items to
donate that “the money all stays here helping others in our communities.”

Daniel Shinaver was born in Lansing Michigan but spent his childhood in Dimondale. He worked at the U.
of Wyoming for 7 years until his wife Kim convinced him the Oregon coast would be a fabulous place to
live. They‟ve been here 12 years. He has been a salesman at Lumberman‟s for the past 9 years. Their kids
are 2 golden retrievers and they enjoy camping and staying in their cabin in the Idaho Panhandle just 30
miles south of Canada. He says they also have land near Laramie. He agrees he‟s got spots in 3 of the
most gorgeous places in the U.S.
Dan loves the truckin‟ and picking up “gently used” items from our donors. Customers always say, “You
do such good work” and Dan is happy to be a part of the team that makes a difference in the lives of others.
Dan also volunteers for Pacific Cove Animal Shelter and feels strongly about the welfare of all animals.
Drew Boles was born in Portland but lived most of his life in Eagle Point. His whole family is connected
with the essence of hospice. His wife of 10 years, Charlene is a Care Giver who‟s cared for Hospice
patients and his daughter is a Med. Aide/secretary at Ocean Crest. He and his wife love baseball, although they route for competing favorites. They travelled to Seattle for several Mariner‟s games. Last
game they attended, they had front row seats to watch the Mariners play the Yankees.
Drew says he likes the beach, BBQ‟s, crabbing, and car racing. When he‟s not working, or spending
time with family, he is playing his guitar. Self taught, he prefers hard rock and composes and memorizes his own music. He has never been in a band and says he pretty much only plays for himself and
family. Drew is driving truck and working in the back room at the Thrift Store.
Karra Romero was born in Gold Beach lived most of her childhood in St. Helens, finally settling in Coquille. Karra has a teenager at home and a 7 year old, along with 2 cats and 2 dogs. After high school she
had a 4 year career in the ARMY working in supplies and driving truck in Saudi Arabia. Karra has worked
in a chicken plant in Georgia, the Coquille Bowling Alley, at Safeway, and taught pre-school. She is a
great bowler and member of the “600 Club”(3 games over 200). She competes in State tournaments and
would like to bowl in the Nationals next year in Reno. She loves the beach, shopping in Bandon, quilting,
and is a leader for her son‟s Cub Scout troop. She says, “I like all the goodies” at the Thrift Store. You‟ll
find her, sorting, cleaning, pricing, placing, and selling those goodies.

Cathie Libner, born in Eugene lived most of her life in the bay area. She retired from the
Western Bank Trust Department in 1999 after 26 year. She speaks proudly of her two grown
sons, who have very successful careers. About her new job at the Hospice Thrift Store, she
says, “It is very fulfilling socially, it‟s pleasant, meticulously organized and I find it is rubbing
off on me at home.” She enjoys working in an atmosphere of complete respect, where ideas
and suggestions are welcomed. Cathie sorts and prices merchandise, as well as cashiering.

John Girard was born in Tucson, but moved early to San Diego, then Redding for 20 years. He
is one of 7 children and is happy to say, 4 of his siblings and his Mom live here. He was a long
time cross country truck driver, furniture mover, and for 5 years was in the well drilling business.
John enjoys his many nieces and nephews, loves fishing, playing Frisbee, crabbing, boating, and
gold mining. He also likes to work on old cars. His father was a diesel mechanic, so he learned
a lot from him at a very early age. John is looking forward to finding some major gold nuggets,
but so far is concentrating on fine “flower gold” which he finds in streams. Until he strikes it
rich, he‟s happy to be driving truck and working in the back room at the Thrift Store.
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Kim Patrick is a true “webfoot”. Born here and would never dream of leaving. She received her Associates
in Medical Office Assistant at SWOCC and worked at Don‟s Jewelers for 20 years. She began there in the
office where she was trained by none other than our Medical Records Guru, Marguerette Calmes-Breeden.
She‟s finally putting that degree to work, as she‟s being trained, once again, by Marguerette. Small world,
isn‟t it. Kim is married with one daughter who graduated from NBHS this year. Her most beloved treasure
- her family. She and her Mom are best friends. Always have been and always will be. They never experienced those rugged years when Kim was a teen and still talk every day. She and her husband are caring
for her 84 year old grandfather and her daughter is living with and helping Kim‟s Mom and Dad. Seems
that devotion to family has been passed on to the younger generation. Kim‟s words to the wise, ”Enjoy the
time you have with those you love.”

Lynn Gaston, CBEC Receptionist was born in Gold Beach, raised in Greenacres. Lynn has lived in Alaska
a couple of times but is happy to be home in Oregon. Kim is married to her husband of 16 years, Kermit.
(She said Kermit was a family name for at least 4 men in her husband‟s family and when they married, she
was dubbed, “Miss Piggy”) She has 1 son and 3 step-children. During her interviews she was asked what
she knew of grief, as she would welcome bereaved clients coming to meet with Social Workers at the
CBEC. She said, “I am all too familiar with grief.” Last year, her family suffered a great tragedy. One of
her beloved step-sons drowned in Mexico. She just sparkles when she talks about her 6+ grandchildren and
her 3 little red-headed step-children, their 3 Cavalier King Charles Spaniels. (She has photos to share of all
her babies, just ask her) Lynn‟s a home body, loves to fish, camp, and be with her family. She oil paints
and many years ago painted water colors on Myrtlewood plaques for several of the local shops.

HAPLAIN’S CORNER
Ode to Patient Care

Welcome Spring 2008 Volunteer Graduates - Front row L to R:
Ingrid Bates, Merlin Meade, Phyllis Bunch, Donna Flammang,
and Debra Dolim.
Second row L to R: Lori Malamed, Volunteer Coordinator Sisi
Metz, Suzan Brawnlyn, Judy Goude, Lisa Tannehill Bastendorff,
and Administration/Personnel Manager Carol Gardner.

- submitted by Chaplain John Sheese

&

An adaptation of 1 Corinthians 13

If we speak with the tongues of specialists
and consultants and have not love,
we will have nothing more than
the noise of our own voices
and the clanging of pet ideas.
If we develop new methods,
write new curriculums,
and learn new techniques, and if we
understand all about the five stages of
dying so that we are not surprised when
a patient is angry or depressed;
and yet we have not love,
we are useless.
If we give up our anxieties about talking with
patients about their true feelings,
but we have not love, we gain nothing.
LOVE NEVER ENDS.
As for case studies, they will pass away.
As for workshops - they will cease.
As for in-services training - it will change.
For our methods are always imperfect,
our plans don‟t always work out.

All are welcome. If you‟d like a refresher, or just
want to fill in a class you may have missed, we‟re
happy to have you join us. Tell your friends and
neighbors about this wonderful experience. No preregistration necessary. For more information, call
Sisi, Volunteer Coordinator or Shirley Liberante,
Volunteer and Community Development Manager.

When I first became a helper,
I thought like an idealist
and talked like an expert.
As I began to mature, I
realized that I, too, was afraid,
and the patients often taught me.

Bring you the 2nd annual casino night fundraiser . . .
You‟ll enjoy an evening of

For now we see only reflections of
sickness and death.
But someday we will see them face to face.
And the time will come when
we will know for sure what it is like,
And we will be sorry we ever judged.
So methods, techniques, conference calls,
care plans, seminars, small group
experiences, counseling sessions All of this and much more
we would suggest for gaining insight
and increasing effectiveness;
But greater than all this is LOVE.
By Reverend Dan H. McEver

October 18th
The Sawmill Event Center

Blackjack
Roulette
Craps
Texas Hold „Em
Tournament
Silent Auction
$5 Balloons for sale valuable Prize or
Certificate inside!
Great food
Refreshing Beverages
Fabulous PRIZES

GRAND PRIZE for Casino games 42” Plasma T.V. from SEARS
Texas Hold „Em Tournament — Win cash prizes up to $1,000
$20.00 Admission gets you $20.00 Funny Money for Casino Games, complimentary food and
non-alcoholic beverages. Additional $20.00 buy-in to play in Texas Hold „Em Tournament
($3,000 in Funny Money )
For tickets, tournament registration, more information, call Shirley or Sisi at 269-2986
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ELPING OUR COMMUNITY IN MANY WAYS

Ellen Nowotny, Thrift Store Assistant Manager
Anne Hoakman, Foreign Exchange Student
Ellen raised two handsome young men and wasn't
sure about having a teenage girl in her home. Her
eldest, Josh is a 22 year old Marine stationed at
Camp Pendleton and Eli, 19 is studying Diesel mechanics at Lane Community College. Her reaction
when asked by a friend to provide a home for exchange student Anne Hoakman from Swifterbant,
Holland was, “What do I do with a girl?” and after
she said yes, “What have I done?” But, they really
hit it off.
Ellen moved to the bay area on February 8th and

hadn‟t totally unpacked when she met her new ward
in Reedsport on April 13th.
Anne has graduated and returned to her home in
Holland and Ellen misses her already.
“It was a
great experience for both of us.”
Anne loved being able to wear jeans, sweatshirts, tshirts, and tennis shoes. She said they wear dressier
clothes in Holland and the school system is more
strict. She misses the mountains which they don‟t
have and was amazed at how much land people own
in the U.S.
Ellen said she really enjoyed having someone to go
on a Girl shopping spree. “It was fun to be on the
other side of the prom too. The hair, dress, nails and
all. What I discovered when Eli, his friends, and
Anne showed up covered in mud after “mudden” in
the Fairview area is that it was no different than raising boys. I didn‟t treat her any differently and she
seemed just fine with that.”
A Myrtle Point native, Ellen works at the Hospice
Thrift Store where Mike Swindall, Store Manager,
Ellen, and a team of energetic staff and volunteers
are breaking records. July was their highest ever
sales month and they‟re all clamoring to keep up
with business. We appreciate your donations of
“Gently Used” items, and are keeping the prices
down to help folks who are struggling with increasing fuel and grocery prices. Give us a call to donate
goods or volunteer at 269-9611 or 3988.

PATIENT WISH LIST
South Coast Hospice is always looking for ways to support our Patients and Families. We ask them what they need to make their lives
more comfortable - what we can provide to help make their lives a bit easier. Because of our commitment to them, South Coast Hospice
offers many amenities that go way Beyond the Hospice basics.
We are happy to offer our patients *Loaner Lift Chairs. Unfortunately, our current stock is breaking down due to years of good use.
With our census growing, we have an even greater need for these helpful chairs. If you have a clean working lift chair in good condition, please give us a call at 269-9611 and we’ll be happy to pick it up. Remember, all of your donations help others and are tax deductible.
Of course we can use unopened *Incontinence supplies and *Nutritional Supplements. (opened items are sold at our Thrift Storeyou may donate them at the Virginia Street entrance 9:30 to 5:00 M.— Sat.)
Help us make their lives more “fun”,! if you have *CD’s you’d like to share or *Books on Tape, or *Movies (VHS or DVD) they’d be
most welcome, too.
And for safety’s sake, *Baby Monitors always needed. They enable family members/caregivers to feel connected when leaving their
loved one’s side.
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NEW FACES — NEW SPACES CONTINUED FROM PAGE 1.
The BUZZ in the air is already generating interest. Board
members, individuals and foundations have expressed interest in Phase III, in support of patients for whom home, foster home, nursing facility may not be a choice.
As we assess the need, consider our options, and make recommendations to the Board of Directors, please have us in
your hearts and minds. We want to do the right thing for our
beloved patients and families, as well as for your community‟s Hospice.
On a less optimistic note, the Federal Government has taken
steps to reduce reimbursement to Hospice programs. Oregon Hospice Association Director stated “Despite valiant
efforts from across the nation, the expected hospice wage
index cuts will go into effect on 10-1-08. There is support in
congress to stop the process after this fiscal year. The OHA
will be talking with our congressmen during August while
they are at home on break. We are fortunate to have unified
support — regardless of party affiliation — in our state.”
We have been notified that the overall average reduction is
pegged at a 1.1% decrease. As you might imagine, this is
not good news for any Hospice program, but puts smaller
rural programs like ours at a serious disadvantage. We cover
a large geographical area, and field team members are required to drive hundreds of miles to provide services. As

our wage index was cut, the Federal government increased
the mileage reimbursement rate, with which our Board elects
to keep pace. We‟re glad to help staff with increasing gas
prices, but it comes at a difficult time. As we meet immediate challenges, the future holds others. Medicare has
adopted new Conditions of Participation (COP‟s). Although
we already provide what‟s required and then some, as with
anything new, we must familiarize ourselves to ensure we
are in compliance with all regulations, measuring outcomes,
and providing meaningful data. February 2010 is a crucial
month. Hospice has been mandated to become “paperless.”
Our IT team is seeking functional, efficient software (a major
expense) to purchase and install. All field team members
will need laptops (another major expense) and training to
document visits on computers rather than their current hand
written notes.
Moving into the future, with ever-evolving regulations, and
cuts in income, continuing to provide beyond the basics hospice and palliative care services, is both exciting and challenging. We look inward in an effort to excel, and recognize
the importance of the 23+ years of sustaining support you‟ve
given. We heartily thank you, and invite you to continue
your advocacy, belief, and commitment to our mission to
provide compassionate comfort care.

“The greatest good you can do for another is not just
to share your riches but to reveal to him his own.”
- Benjamin Disraeli

LD AGE IS A GIFT
I am now, probably for the first time in my life, the person
I have always wanted to be. Oh, not my body! I sometimes despair over my body, the wrinkles, the baggy eyes,
and the sagging bottom. I often am taken aback by that
old person that lives in my mirror. But I don‟t agonize
over those things for long.
I would never trade my amazing friends, my wonderful
life, my loving family for less gray hair or a flatter belly.
As I‟ve aged, I‟ve become more kind to myself, and less
critical of myself. I‟ve become my own friend.
I don‟t chide myself for eating that extra cookie, or for not
making my bed, or for buying that silly cement gecko that
I didn‟t need, but looks so avante garde on my patio. I am
entitled to a treat, to be messy, to be extravagant.
I have seen too many dear friends leave this world too
soon; before they understood the great freedom that comes
with aging. Whose business is it if I choose to read or play
on the computer until 4:00 am and sleep until noon?
I will dance with myself to those wonderful tunes of the
60‟s & 70‟s and if I, at the same time, wish to weep over a
lost love. . . I will.
I will walk the beach in a swim suit that is stretched over a
bulging body, and will dive into the waves with abandon if
I choose to, despite the pitying glances from the jet set.
They too will get old.

- submitted by Volunteer Dave Coons

I know I am sometimes forgetful. But there again, some of
life is just as well forgotten. And I eventually remember
the important things.
Sure, over the years my heart has been broken. How can
your heart not break when you lose a loved one, or when a
child suffers, or even when somebody‟s beloved pet gets
hit by a car? But broken hearts are what give us strength
and understanding, and compassion. A heart never broken
is pristine and sterile and will never know the joy of being
imperfect.
I am so blessed to have lived long enough to have my hair
turning gray, and to have my youthful laughs be forever
etched into deep grooves on my face. So many have never
laughed, and so many have died before their hair could
turn silver.
As you get older, it is easier to be positive. You care less
about what other people think. I don‟t question myself
anymore. I‟ve even earned the right to be wrong.
So, to answer your question, I like being old. It has set me
free. I like the person I have become. I am not going to
live forever, but while I am still here, I will not waste time
lamenting what could have been, or worrying about what
will be. And I shall eat dessert every single day if I feel
like it.
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UPPORT AND EDUCATION AT THE CBEC
Yellow Ribbon Teen Support Group
1st & 3rd Thurs. of ea. month,
7:00 to 8:30 pm
For teens who want to help
themselves and others who from time to
time may have considered suicide.

Grieving Victims of Homicide

A resource to provide support and understanding to those who have experienced
loved ones dying through homicide, including
vehicular homicide and drunk driving.
Call Tina at 5541-297-6348 or
Phoebe at 541-247-2551
for telephone support.

Suicide Survivor‟s Support Group
2nd & 4th Monday of ea. month
6:00 to 7:30 pm
Call Brad at 269-2986
for more information.

Cancer Support Group

Every Monday from 9:00 to 11:00 am

Hep C Support

Call Craig at C&C Landscaping at 888-3981
for telephone support.
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Fibromyalgia Support Group

4th Thurs. ea. month, 11:30 to 1:00 pm
For more information, call Mary at 267-4871
or Gloria at 888-3981

Bereavement Support Groups

“Friday morning Support Group”
Every 1st & 3rd Fri., 10:30 am to noon
Call Brad at 269-2986 for more information
“Thursday night Support Group”
Every 2nd & 4th Thurs., 6:00 to 7:30 pm
Call Michelle at 269-2986 for more information

The Lighthouse Center

A program for grieving children, teens,
and their families.

“Children‟s Play is Their Work”
Every 2nd & 4th Tuesday starting in the Fall
6:00 to 7:30 pm
For pre-registration and orientation,
call Amanda at 269-2986

Fall Volunteer Training

Beginning Tuesday, September 30, 2008
C.B.E.C.
1:00 to 3:50 for 11 weeks
For more information,
call Shirley or Sisi at 269-2986

Compassionate Friends
Support Group

1st Monday of the month - 6:00 to 7:30 pm
Support group for family and friends grieving the
death of a child of any age.
Contact Pam at 266-0282 for more information

HE CAB RIDE
Twenty years ago, I drove cab for a
living. One night I took a fare at 2:30
am. When I arrived to collect the building was dark except for a single light in
a ground floor window. Under these
circumstances many drivers would just
honk once. But I had seen too many
impoverished people who depended on
taxis as their only means of transportation. Unless a situation smelled of danger, I always went to the door. This
passenger might be someone who needs
my assistance, I reasoned to myself.
So, I walked to the door and knocked.
“Just a minute,” answered a frail, elderly voice. I could hear something being dragged across the floor.
After a long pause, the door opened. A
small woman in her 80‟s stood before
me. She was wearing a print dress and
a pill box hat with a veil pinned on it,
like somebody out of a 1940‟s movie.
By her side was a small nylon suitcase.
The apartment looked as if no one had
lived in it for years. All the furniture
was covered with sheets.
There were no clocks on the walls, no
knickknacks or utensils on the counters.
In the corner was a cardboard box filled
with photos and glassware. “Would you
carry my bag out to the car?” she said.
I took the suitcase to the cab, then returned to assist the woman. She took
my arm and we walked slowly toward
the curb. She kept thanking me for my
kindness. “It‟s nothing,” I told her. “I
just try to treat my passengers the way I

would want my mother treated.”
“Oh, you‟re such a good boy,” she said.
When we got in the cab, she gave me
an address, and then asked, “Could you
drive through downtown?” “It‟s not the
shortest way,” I answered quickly.
“Oh, I don‟t mind,” she said, “I‟m in no
hurry. I‟m on my way to a hospice.” I
looked in the rear-view mirror. Her
eyes were glistening. “I don‟t have any
family left,” she continued, “the doctor
says I don‟t have very long.” I quietly
reached over and shut off the meter.
“What route would you like me to
take?” I asked. For the next two hours,
we drove through the city. She showed
me the building where she had once
worked as an elevator operator. We
drove through the neighborhood where
she and her husband had lived when
they were newlyweds. She had me pull
up in front of a furniture warehouse that
had once been a ballroom where she
had gone dancing as a girl. Sometimes
she‟d ask me to slow in front of a particular building or corner and would sit
staring into the darkness, saying nothing. As the first hint of sun was cresting the horizon, she suddenly said, “I‟m
tired. Let‟s go now.” We drove in silence to the address she had given me.
It was a low building, like a small convalescent home, with a driveway that
passed under a portico. Two orderlies
came out to the cab as soon as we
pulled up. They were solicitous and
intent, watching her every move. They

- Submitted by Volunteer Jean Boynton

must have been expecting her.
I
opened the trunk and took the small
suitcase to the door. The woman was
already seated in a wheelchair. “How
much do I owe you?” she asked, reaching into her purse. “Nothing,” I said.
“You have to make a living,” she answered. “There are other passengers,” I
responded. Almost without thinking, I
bent and gave her a hug. She held onto
me tightly. “You gave an old woman a
little moment of joy,” she said. “Thank
you.”
I squeezed her hand, and then walked
into the dim morning light. Behind me
a door shut. It was the sound of the
closing of a life. I didn‟t pick up any
more passengers that shift. I drove
aimlessly lost in thought. For the rest
of that day I could hardly talk. What if
that woman had gotten an angry driver,
or one who was impatient to end his
shift? What if I had refused to take the
run, or had honked once then driven
away? On a quick review, I don‟t think
that I have done anything more important in my life. We‟re conditioned to
think that our lives revolve around great
moments. But great moments often
catch us unaware-beautifully wrapped
in what others may consider a small
one. People may not remember exactly
what you did or what you said, but they
will always remember how you made
them feel. Life may not be the party we
hoped for, but while we are here we
might as well dance.

Care Givers Support Group
Last Wednesday of each month
From 1:00 to 3:00 pm
A group for family members who
are caring for their loved ones,
as well as paid care givers.

Come share your thoughts, feelings, and
experiences with other care givers and
learn new techniques to help you cope.
A portion of the meetings will include
videos, guest speakers, and practical tips.
For more information,
call Mary F. at 269-2986

FREE HIV Testing For more
information and dates,
call Mary at 877-440-2761

“People may not remember exactly what you did
or what you said, but they will always remember
how you made them feel.”

OUCHING THE EARTH
“If I were about to die and I could no longer move or walk about, I‟d want a bucket of earth beside my bed.
The earth would be familiar, for it would come from my garden, where I‟m intimate with the smell and the
feel of the soil. Summer after summer, I‟ve buried my hands in the ground and felt its warmth on my fingers as I‟ve nudged weeds from its grasp. When I‟m coming to terms with the end of my life, I want to be
able to touch the soil that has given life to so many memories that I hold dear.”
- John Keats
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